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Job Description
Post title:                   APPRENTICE Watersports / Activity Instructor (TBIWWC)
Responsible to:  
DUTY MANAGER
	Job Purpose:

	To assist with the delivery of coaching activities as directed in accordance with your RYA/British Canoeing and site-specific qualifications.  To assist in the organisation and delivery of offsite activities including Canoeing, Kayaking, Stand Up Paddle boarding, Raft Building, other water-based activities and Air Trail sessions to a wide variety of customers. To assist with the day-to-day operation of the venue.

	Duties and responsibilities:

	1
	To assist in providing site specific training for activities not regulated by a National Governing Body. To assist in carrying out sessions as directed by the Duty Manager.

	2
	To assist in the delivery of a safe, professional and high-quality training/coaching/recreational water-based experience both at Tees Barrage White Water Course and Air Trail.

	3
	To support the day -to -day general duties, security and safety of the centre and site as directed.

	4
	To undertake certain administrative work relating to the centre and its activities.

	5
	To assist the Duty Manager with the organisation and co-ordinating of offsite trips.

	6
	To provide advice and assistance to users of the Centre(s) in relation to existing and future activities and to ensure the service maintains a professional level of customer service. 

	7
	To assist in the implementation of emergency procedures and operational plans where appropriate, e.g. evacuation and drowning.

	8
	To undertake cleaning and litter picking duties of the centre and assist in the issuing of kit, maintenance and cleaning of equipment as required and directed.

	9
	To obtain required qualifications and keep them updated. 

	Additional information:

	General requirements for all Tees Active Limited employees:

	1
	To deal with customer/service enquiries in a professional and positive way. Ensuring that the service maintains a strong customer focus and remains committed to the principles of Customer Service Excellence.

	2
	To undertake such personal training as may be deemed necessary to meet the duties and responsibilities of the post.

	3
	To maintain any professional registration, licences or qualifications, which are essential to the post held.

	4
	To take reasonable care of any items of equipment and uniform issued by the Company and report any faults or maintenance issues to the relevant manager.

	5
	To be aware of and adhere to all Tees Active Ltd financial, legal, HR and administrative policies and procedures including all NOPs/EAPs and the HR Handbook.

	6
	To take reasonable care of your own health and safety and co-operate with management so far as necessary to enable compliance with the Company’s health and safety rules and legislative requirements.

	7
	To adhere to any professional and Company Codes of Conduct, as appropriate.

	8
	To comply with the Company’s Appearance Code ensuring that uniforms and name badges are worn, as required.

	9
	To comply with the Company’s Employee Guide to Information Security including relevant legislation, ensuring that confidentiality is maintained for all staffing, management, customer and supplier information.

	10
	To carry out the duties of the post with full regard to the Company’s Equal Opportunities and Racial Equality Policies in the terms of employment and service delivery. Ensuring that colleagues are treated in a fair and consistent manner and that the service maintains a strong commitment to the principles of the Equality Standard.

	11
	To be peripatetic between work areas and venues, as and when required.

	12
	The above tasks and responsibilities cannot fully encompass all that is required of the post-holder. It is expected that the post-holder will undertake such other duties and responsibilities commensurate with the salary band and nature of the post.

	I accept this job description as an accurate record of the duties and responsibilities of this post.

	Signed: …………………………………….
	Date: ………………………………………..
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